
Resolution No.14 Date:-2910112025

Consu mer RedressaI Poticy

Bank witl. make atl. its efforts to provide best customer services to at[ its customers.

However, if any customer has any comptaint/suggestions bank wit[ resotve it at the

eartiest. As a part of bank's customer services has introduced fottowing Customers

Grievance Red ressaI Poticy.

1. Bank wil.t keep comptaint box in each of its branches.

2. Br Manager wi[[ atso maintain comptaint/suggestions register

3. Bank witt atso have registration under lntegrated Ombudsman Scheme 2021 .

4. Bank wit[ atso maintain register to record the comptaint received through

Banking Ombudsman/Consu mer Protection Cett.

5. Bank wil,t resotve comptaint to the satisfaction of the customer within 15 working

days.

6. Bank wil.l, not repty to any anonymous comptaint, however due weightage witt be

given to such comptaint and preventive measures, if required, wil.t be initiated.

7. Bank wit[ appoint noda[ officer for redressaI of comptaint.

8. Bank wilt displ.ay the name, mobil,e No and email lD of the Nodat Officer at atl, its

branches and Bank's Website.

9. Bank witl, atso dispLay lntegrated Ombudsman Schem e 2021on the notice board

at each of its branches and Bank's Website.

10. Suggestions received witl, be discussed sin the Board Meeting and if found usefuI

to bank, it witt be imptemented as a part of Customer Service.

11. Bankwitl, put up al.tcomptaints/ suggestions

12. Bank witl. disctose comptaints received and its disposal. in its Annuat Report.

13. Nodat Officer and Other Designated Officiats to Handl,e Comptaints and

Grievances: Branch Manager wil,t took after the imptementation of customer

service and comptaint handting for the entire bank. The bank has designated

Additionat Assistant GeneraI Manager as NodatOfficer at Head office to handte

comptaints / grievances in respect of branches fatl,ing under their controt. EmaiI

id: info@saurashtrabank.com Contact Number 9978624496 / Banking Hours:

079-22775288 and Customer Hel,p desk Number (24*7) 079-35225630.

14. You can lodge Your comptaint on Ontine Portat:https://cms.rbi.org.in - You can

comptain by sending Emait to :crpc@rbi.org.in

H/O.

Email
Website
Phone

4071408, KENS CORNER,
NR. GANGOTRI CIRCLE,NIKOL,
AHMEDABAD, GUJARAT.
info@saurashtraban k.com
wwwsa u ras htra ba n k. co m
079 22775288 (M) 9825775661
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