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INTEGRATED OMBUDSMAN SCHEME - 2021
PRESENTED BY RESERVE BANK OF INDIA

According to this Scheme, if you have filed a written complaint against any Bank

and you have not received any satisfactory reply from that Bank within 30 days of
filing of your complaint, you can lodge your complaint to Banking Ombudsman,
duly appointed by Reserve Bank of India.

You can lodge Your complaint on Online Portal :https://cms.rbi.org.in

You can complain by sending Email to :crpc@rbi.org.in

You can also send written complaint to :
Centralized Receipt and Processing Centre (CRPC)
Reserve Bank of India,
Central Vista, Sector 17,
Chandigarh — 160 017.
Reserve Bank of India has prescribed a Complain Form which you can download
from its Online Portal or you can visit our Bank to avail it.
For detailed information about the Scheme or to avail a copy of the Scheme,
kindly contact the Branch Manager.
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